Contents

Unit Subject Lesson
1. The Full Package
1 Arranging aTour Travel
2. Before the Trip
1. A Frustrated Passenger
2 From Takeoff to Landing Travel
2. Going through Customs
Review 1
1. Captain Speaking
3 A Safe Flight Travel
2. A Rough Ride
1. ATour for Guests
4 oOutstanding Service Lodging
2. Changina Rooms
Review 2
1. Delegating Tasks
B Hotel Events Lodging
2. The Perfect Venue
1. A Company Dinner
O Before Meal Service Dining
2. Cooking Up a Storm
Review 3
1. A Wonderful Host
7 A Great Dinner Dining
2. Exotic Tastes
1. A Great Dining Experience
8 AttheTable Dining
2. Settling Up
Review 4

Video Worksheets

Unit & Review Scripts

Video Scripts
Word List




Package Tour Commercial
Company Trip
Boarding Delay

Customs Procedures

Captain's Announcement
Turbulence During a Flight
Hotel Half-Day Tour

Room Change Request

Welcoming VIP Guests
Arranging a Special Event

Kitchen Prep \\/ork

Kitchen Briefing and Reminders

Rearranging Seating
Recommending Dishes

Waiting on Guests

Presenting and Settling the Bill

Staying on Track with
Interrail

Smooth Airport Departures:
Security and Beyond

Hit the Heights with
JettiZone Air

A Guest's Concerns

The Challenges of Event
Planning

The Michelin Guide: A Mark
of Culinary Excellence

Wine Masters: The
Challenges and Rewards of
Being a Sommelier

Online Reviews: Making
and Breaking Reputations

Problem-Solving Task

Handling Company Group
Tours

Dealing with Boarding
Problems

Assisting Passengers with
Special Needs

AWake-Up Call

Solving Urgent Problems

Hosting Guests

Taking Care of Guests

Valuable Feedback

15

23

25

33

41

43

51

59

61

69

77
78
82
89
92



